1. O06ep yepe3 NHTEpPHeT.

B Hacrosmee BpeMsi JOCTaTOYHO MOIYJISIPHOW CTaja yCiIyra 10 JOCTaBKe 00EIOB B
aZipec 3aKa3uMKa INpU 3aKaze uepe3 ceTb HHTepHeT. [lomoOHBIE mnpennoxeHus
pa3MeniaroTcs Kak Ha O(UIMAIBHBIX calTax MpEeANpUATHH, TaK U B COLUAIbHBIX
ceTsAX MHTepHeTa Tuna rpynnsl «B Konrakre» u np.

Yacto rpaxaaHe, MOJb3YIOIIMECS JaHHBIMH YCIyraMd Yepe3 CeTb WHTEpHET,
KAIIYIOTCSl HA HU3KO€ Ka4eCTBO PEATU3yeMON MPOIYKIIMM OOILECTBEHHOTO MUTAHMUS,
OTCYTCTBHE MH(POpPMALMU O MPOIYKUUU U MPOU3BOAMTENE, HA HENPEIOCTABICHUE
JOKYMEHTOB, ITOATBEPKIAIOIINX OILIATy TOBApA.

Heo6xomumo 3HaTh, 4T0 HHPOPMALHIO B CETH MOXKET Pa3MECTHTh KaK IOpUINYECKOe
U0 (MHIUBUAYAIBHBIM MPEANPUHUMATENB), TaK U TPa)KIaHUH, OCYIIECTBIISIONTUN
NEATEIIbHOCTh 0€3 TOCYapCTBEHHOM pEerucTpaliui.

OxkazaHue yciayr IO M3rOTOBIEHUIO U JOCTaBKE OO€IOB 4Yepe3 HMHTEPHET
perynupyercs [lpaBumamMu npoaakv  TOBAapOB  JAMCTAHIIMOHHBIM  CIIOCOOOM,
yTBEpKIAEeHHBIMA mnocTtaHoBiaeHueM lIpaBurensctBa P® ot 27.09.2007 Ne612, a
takke [IpaBunamu oxazaHusl yciiyr OOUIECTBEHHOI'O IHUTAHMS, YTBEPKIACHHBIMU
nocraHoBieHneM [IpaBurensctBa PO ot 15.08.1997 Nel1036.

PaccmarpuBasi mpeasioxkeHus! 10 U3rOTOBJICHUIO M JOCTaBKE 00€0B, pEKOMEHAYETCS
o0paTuTh BHUMaHUE Ha WH(DOpMaIIHIO, KOTOpask JOJKHA ObITh pa3MelleHa Ha CalTe:

- uHopManus 00 OCHOBHBIX TMOTPEOUTENHCKUX CBOWCTBaxX ToBapa (Oirox),
oOecrieunBaNas BO3MOXXHOCTh WX TPABUIBHOTO BBHIOOpPA (HAUMEHOBAHHE C
yKa3aHUEM CIocoO0B TPUTOTOBIEHUS OJI0J] W BXOJSIIMX B HHUX OCHOBHBIX
WHTPEJIMEHTOB, BeCc (00bEeM) MOPIMI, CBEJACHUS O NHUIIEBOM M JHEPreTHUYECKOM
IIEHHOCTH, 1I€Ha B pyOJIsX);

- aJpec MeCTa HaXOXKJICHUsI IPOIABIIA;
- aJipec MecTa U3roToBJICHUs ToBapa (0Jro1);

- T0JIHO€ HAaMMEHOBAaHHWE MPOJaBIla U WU3rOTOBUTENS Ot0A (I WHAUBUIYaTbHBIX
MpeIpUHUMATEIICH CBEJICHUS O TOCYJaPCTBEHHON PETUCTPALINH);

- YCJIOBHSI MPUOOpPETEHHUsl 3aKaza, CPOK €ro HMCIOJHEHUs, MOPSAIOK OIUIAThI, CPOK
NENUCTBUS TIPEIOKEHUSI O 3aKJIFOUCHUH JOTOBOPa KYILIU-TIPOIAKH.

B cnyuyae HEKayeCTBEHHOTO OKAa3aHHsSI YCIyr 1O M3FOTOBJIEHUIO M JOCTAaBKE
MPOIYKUHUHA OOLIECTBEHHOTO MUTAHUSI OTCYTCTBUE JAHHOW MHGOPMALMK 3aTPYAHUT
peanuzanuio Bammx notpeOuTenbCKuX Mmpas.

B momenT IMOJIYUCHUMA 3aKa3a pCKOMCHIYCTCA O6paTI/ITI) BHMMAaHHC HaA.



- BHEIIHWI BHJ 3aKa3aHHOW NPOAYKUMHU (LEJOCTHOCTh YIAKOBKHM, HaJU4HE HA HEU
MHpOpMaMu O ToBape (HAMMEHOBAHUE, COCTaB, BEC MOPILIMU, BPEMS U3TOTOBJICHHUS,
CPOK TOJAHOCTH, YCJIOBHSI XpaHEHUs), €r0 U3TOTOBUTENIE, COOTBETCTBUE BECA MOPLIMH,
cocTaBa OJrona;

- IIPAaBUJIBHOCTD O(i)OpMJleHI/ISI IUIATCIKHBIX JOKYMCHTOB (HaHI/I‘II/IC Ha TOBApPHBIX, oo
KaCCOBBIX YCKaX HAUMCHOBAHUS OpraHu3alii, COOTBCTCTBUC CYMMBI K OILIATC
CTOMMOCTH BalICTO 3aKa3a u Hp)

B cnydae oOHapy>KeHHsI HEIOCTATKOB OKA3aHHOM YCIYrd MO H3TOTOBJICHHUIO H
JI0OCTaBKE TMPOMYKIIMH OOIECTBEHHOTO THUTAHUSA, B COOTBETCTBUU ¢ MM.26 [IpaBui
OKa3aHWs yCIyT OOIMIECTBEHHOTO MUTAHUS — MTOTPEOUTENh BIIPaBe IO CBOEMY BEIOOPY
norpedboBaTh OT mpojaBna (opraHuzanuu): O€3BO3ME3THOIO  YCTpPaHCHHUS
HEJIOCTaTKOB; COOTBETCTBYIOIIETO YMEHBIIEHHUS IIEHBI; 0€3BO3ME3JHOTO TOBTOPHOTO
M3TOTOBJICHHSI MPOAYKITUN HEHA/IJICKAIIETO KauyecTBa.

[ToTpeOuTens BOpaBe OTKA3aThCsl OT MCIOJHEHMS JOTOBOpa 00 OKa3aHWUHU YCIYTH U
MOoTpeOOBaTh MOJHOTO BO3MEIICHHS YOBITKOB B CBSI3U C HEJOCTATKAMHU OKa3aHHOU
YCIIYTH.

2. OkasaHue ycnyr obwecTBeHHOro NMTaHUA: YTO HaAo 3HaThb.

[Ipu pacrtymem crpoce Ha yCIyrd OOIIECTBEHHOTO MUTAHMS, KAYeCTBO UX OKa3aHUs
B psII€ CIIy4YaeB BbI3BIBAECT IIPETEH3UU CO CTOPOHBI I'PAXK/IAH.

[ToaToMy mOTpeOUTENtO CAeAyeT 3HaTh O CBOUX MpaBax MpPH IMOJIb30BAHUN JAHHBIMU
yCIyraMu.

OtHomieHuss B 00JIaCTM 3allUTHl TpaB MOTPEOUTENed NPU OKAa3aHUU YCIYT
00111eCTBEHHOT0 TTUTaHusl peryaupytorcs ['paxnanckum kojnekcom PO, 3akonom PD
ot 07.02.1992 r. Ne 2300-1 «O 3ammurte npap nmoTpeduTeneily (nanee 3aKoH O 3alIuTe
npaB mnoTpedureneit), IlpaBumamu oxazaHus yCIyr OOIIECTBEHHOTO TMUTAHUS,
yTBepxkaeHHbIMU [locTtaHoBnennem IlpaBurensctBa PO ot 15.08.1997 r. Ne 1036
(manee — IlpaBuia).

Bce mnpeanpusTHs OOIMIECTBEHHOTO NUTAHUS TOAPA3NCIAIOTCS Ha IISITh THIIOB!
pectopan, 6ap, kade, cTonoBasi, 3aKyCOUHas.

B cBoto ouepenn, pectopansl U 0apbl IO YPOBHIO OOCTYKMBaHUS M HOMEHKIIATYpE
MPEOCTABISIEMbBIX YCIYT MOAPA3AEISIOTCS Ha TPU KJIacca: JIFOKC, BHICIIUM U TIEPBbIH,
KOTOpbIE JOJKHBI COOTBETCTBOBATH OIpe/elieHHbIM TpeboBaHusM. Kade, cTomoBsie
Y 3aKyCOYHBIE Ha KJIACCHI HE MOAPA3AEISIOTC.

IIpaBo Ha nH(pOpMALIHIO




Ha BrIBecke opraHmzamuu OOIIECTBEHHOTO NHUTAaHUS Pa3MENIAeTCs CIeAyIoas
nHpopMaIus: pupMeHHOe HAUMEHOBAaHUE (HAMMEHOBAaHWE) OPTaHU3AINH; MECTO €€
HaxO0XXJICHUS (aapec); THII, KJIACC U PEKUM PabOTHI.

NuauBuyallbHBIA — IpEeANpUHUMATENb TakKKe JODKEH TakkKe IPeloCTaBUTh
uH(pOpMaIUIO 0 rocyJapCTBEHHOU perucTpanuu u HAaMMEHOBaHUU
3aperuCTPUPOBABIIETO €r0 OpraHa.

Ecnu nesTenbHOCTb UCTIOIHUTEINS MOJUICKUT JTUIIEH3UPOBAHUIO (PO3HUYHAS TPOIaxKa
AJIKOTOJIBHOM NMPOJYKIMHK), TO OH 0053aH JAOBECTH [0 MOTpeduTess HHPOpMAIHIO O
HOMEpe, CpPOKe JeHCTBUS JUIEH3MM, a Takke 00 opraHe, ee BbIJaBIIEM, KOTOpas
pasmeraercss B yHOOHBIX Ul O3HAKOMJIEHUS MOTpeOuTeneM MecTax (Yrosok
OTpeOUTENS).

Wcnonautens o0s3aH B HArJIAIHOM MU JOCTyHHOW (opMe TOBECTU JI0 CBEICHHUSA
noTpeduTeneil HeoOXOIMMYI0O M JIOCTOBEPHYIO HHGPOpMALMI0 00 OKa3bIBA€MbIX
yciyrax, 00ecreynBaronlyto BO3MOXHOCTh UX MIPaBUIIBHOTO BBIOOpA.

Hudopmauus oonxcrua cooepricamo:

[IEPEYEHD YCIIYT U YCIOBHUS UX OKA3aHUS;

¢ IICHBI B pyOJIsIX U YCIIOBHS OILJIAThI YCIIYT;

o HANMEHOBAaHMWE MpeIaraéMod MPOAYKUIHH OOIIECTBEHHOTO MHTAHUS C
yKa3aHUEM CIOCOOOB MPUTOTOBJIEHHUS OO M BXOASIIMX B HHUX OCHOBHBIX
MHIPEJIUECHTOB;

o cBeleHMS O Bece (oObemMe) TMOPLHM TOTOBBIX OJIOJ  MPOAYKIIMHU
OOILIECTBEHHOIO TNUTAaHUSl, €MKOCTH MOTPEOUTENbCKOW Tapbl MNpeaIaraeMoun
QJIKOTOJILHOM MPOIYKIIMHU U 00bEME €€ MOPLNY;

e CBEIEHUS O TMHUIIEBOM UEHHOCTH MPOIYKUUU OOIECTBEHHOTO MUTaHUS
(KanopuiHOCTH, COIEP)KaHUU OEJIKOB, )KMPOB, YTJIEBO/IOB, a TAK)KE€ BUTAMUHOB,
MakKpo- U MHKPOAJIEMEHTOB IMpHU A00aBICHUU UX B MPOLECCE MPUTOTOBJICHUS
NPOAYKIIMU OOIIECTBEHHOTO MUTAHMsI) U COCTaBe (B TOM YHCIIE HAMMEHOBAHHE
UCIIOJb30BAaHHBIX B MPOLECCE  M3rOTOBJICHUS  MUUIEBBIX  J00aBOK,
OMOJIOTUYECKH aKTUBHBIX J00aBOK, MH(pOpMALMs O HAJIMYUU B MPOAYKTAX
MUTaHUA KOMIIOHEHTOB, MOJIYYEHHBIX C MNPUMEHEHHUEM TI'€HHO-MH)XEHEPHO-
MOAU(PUIMPOBAHHBIX OPTaHU3MOB);

o 0003HAYEHUs] HOPMATUBHBIX JIOKYMEHTOB, 00s3aTe€lbHBIM TPEOOBAHUIM
KOTOPBIX JOJKHBI COOTBETCTBOBATH MPOJYKIMA OOLIECTBEHHOIO MUTAHUS U
OKa3blBaeMasl yciyra;

o IMIpaBWJIa OKa3aHUs yCIyr OOUIECTBEHHOTO TUTAHMUS.

[loTpebutens BOpaBe NOMYYUTH JOMOJHUTENbHYIO HH(OpPMAIUI0 00 OCHOBHBIX
NOTPEOUTETHCKUX CBOMCTBAX M KauecTBE MpejiaraeMoi mMpoayKUuuu 001EeCTBEHHOTO
NUTaHMUs, a Takke 00 YCIOBUSX MPHUTOTOBICHHS OO/, €CTU STH CBEICHUS HE
SABJISIFOTCSI KOMMEPYECKON TalHOM.

Kaxum oopazom 0oeooumcs ungpopmavus?




HNudpopmanivs o npoayKIuu U 00 yciayrax JOBOJUTCS J0 CBEIEHUS MOTpeOuTenei Ha
PYCCKOM $I3bIKE TOCPEACTBOM MEHIO, MPEWCKypaHTOB WM HMHBIMH CIOCOOaMH,
NPUHATHIMU TPU OKa3aHWUM Takux ycuyr. Ilpuyem, moTpebutens HOIKEH HMETh
BO3MOXHOCTh O3HAKOMHUTBCS C HH(popmManueil, kak B 3aje, TaKk U BHE 3aja
00CITyKUBaHUS.

B MeHI0 (BUHHOW KapTe) UCHOJHUTENIEM YKa3bIBalOTCS HAMMEHOBAHUE AJIKOIOJIbHOU
IPOAYKLIMU, 00BEM U II€HA AJKOTOJIbHOM MPOAYKIIMU B MOTPEOUTEIBCKOMN Tape, eciiu
UCIIOJIHUTENb ~ MpejaraeT M  pealn3yeT  aJKOTOJbHYH  HPOIYKLUHIO B
NOTPEOUTENHCKOM Tape, U (UJIM) HAUMEHOBAaHUE AJIKOTOJBHOU MPOIYKIMH, 00bEeM U
IIeHA 3a TOPIMI0, HE MPEBBIMAIONIYI0 | JHUTpa aaKOTONBHOW MpomyKuuu (0O0beM
MOPLIMH YCTAHABIMBAETCA 10 YCMOTPEHUIO UCITOJTHUTEIIS).

Iopsiiok OKaA3aHUA VCJIYT

OxkazaTp yCIyry HUCIOJIHHUTENb O00s3aH JH00My HOTpeOHMTe 0, 00paTHBIIEMYCS K
HEMY C HAMEPEHHEM €€ 3aKa3aTh, HA YCIOBHIX, COIJIACOBAHHBIX CTOPOHAMU.

[Ipu 5TOM UCIOJIHUTEIB BIIPABE CAMOCTOSATEIBHO YCTAaHABIMBATh B MECTAX OKa3aHUS
yCIyr TIpaBWiIa TIOBEJASHUS JUIS TOTpeOuTesied (3ampeT KypeHMs, 3ampeT Ha
HAXOXJCHUE B BEPXHEH OJCKIEC W JOpyrue IMpaBuiia, HE IPOTHUBOPECYAIINE
3aKOHOAATEILCTBY PD).

3avactyto, Ipu BXOJEC B HEKOTOPHIC 3aBEJCHUS OOIIECTBEHHOTO MUTAHUS MOKHO
BCTPETUTH OOBSIBICHHE O TMpaBe OXpPaHbl OTKa3aTh B IMOCEHICHUU 03 OO0BsSICHEHUs
MIPUYHH. DTO B CBOIO OYEPE/Ibh OIPAHWUYMBACT IMpaBa MOTpPeOUTEICH, BEIb 3aBEACHHC
00s13aHO TMPEIOCTABIATh CBOM YCIYTd JIOOOMY OOpaTUBIIEMYCS MOTPEOUTEIIO,
MIPUYEM YCIIOBHUS JTOJDKHBI OBITh OJMHAKOBHI sl BceX. K ToMy jke TTOCeTHTENh UMEET
MpaBO Ha TIOJyYECHHWE BCEW HEOOXOAMMON HWH(pOpMANUd, B T.4. U IO YCIOBHUSAM
poxojia B 3aBeficHUe. TakuM oOpazom, GopMyJUpOBKa «0€3 OOBSICHEHHS TTPUUUHY
MIPOTUBOPEYUT HOpMaM 3akoHa. MHpopmamnus mompKkHAa OBITH TIOJHON M HE JTODKHA
HOCHUTH JUCKPUMHUHUPYIOIINUNA XapaKTep.

Ilpeosapumenvnstii 3aKa3 cmoauka

Bo Bcex opranuzarusix oO0IIECTBEHHOTO MUTAHUS €CTh BO3MOXHOCTh OCYIIECTBUTH
MpeABapUTENbHBIN 3aKa3 cToja — [IpaBuina okazanus yciayr oOIEeCTBEHHOTO MMUTAHMS
MO3BOJISIOT ATO caenaTh. OH MOXeET ObITh 0()OPMIIEH MUCHbMEHHO, JTU00 MOCPEICTBOM
TenedOHHOM, IJIEKTPOHHON WM WHOW CBsi3W. Eciiu 3a «OpOHMpOBaHWE» B3UMAIOT
JE€HbIM — 3TO HE MPOTUBOPEUYUT 3aKOHOJATEIbCTBY, HO BIIOCIEJACTBUM 3Ta CyMMma
J0JIKHA OBITh 3aUTEHA B CUET 3aKa3a.

[IpenBaputenbHblii  3aka3  0oGOPMIISIETCS  JIOKYMEHTOM, COJCpPXKAIlUM  TaKue
HEOOXOJIMMBIC CBEACHUS, KakK: a) HauMeHoBaHue wucnojguurens; 060) DOUO
MOTpPeOUTENsI; B) BHUJ YCIYrd, €€ II€Ha U YCJIOBHS OIUIAaThl; T') JaThl MpUeMa U
WCTIOJTHEHUSI 3aKa3a; 1) YCJIOBUS BBIMOJHEHUS YCIYTH; €) OTBETCTBEHHOCTh CTOPOH;
) JOJDKHOCTD JIWIlA, OTBETCTBEHHOTO 3a MpHeM U oopMileHHEe 3akasa; 3) MOJIUCH
JUTIA, TPUHSIBIIETO 3aKa3; W) APyTrUe CBEICHMUS.



MomeHT 1 cnocob omiarel ycayr (mpeaBapuTenbHasi, mociae oréopa 0o, mocie
OpUeMa UMM, C aBaHCOM WM 0€3 HEero, HaJUM4YHbIM Wi OE3HAIMYHBIA pacyer)
OTIPE/IEISAETCS COIVIAIIEHUEM CTOPOH.

[Ipu omnarte 3aka3a, MOTPEOUTENIO JAOJKHBI BBIAATh JOKYMEHT, MOATBEPKIAIOIINN
BHECEHHUE JIeHeT (KaCCOBBIN YEK, CUET WU APYTHE).

VYcayru HenmpeMeHHO JT0KHBI ObITh OKa3aHbl TOTPEOUTENIO B CPOKH, COTIIACOBAHHBIC
c HuM (11. 18 TIpaBum).

IIpaBo Ha 0TKAa3 MOTPEOUTE]ISA OT YCJIAYT

ITpaBo moTpebuTenss Ha OTKA3 OT 3aKa3aHHOW UM YCIIYTH 3aKpEIIeHO B CT. 32 3akoHa
o 3amure npaB norpedureneit u m. 27 IIpasun. IIpu oTkase oT 3aka3aHHOW yCIIyTU
noTpeduTens 00s3aH OIUIATUTh TOMY XK€ pEcTopaHy (AKTUUECKH ITOHECEHHBIE
Pacxo/ipl, CBSI3aHHBIE C HCIIOJHEHUEM 003aTENBCTB IO IOTOBOPY.

Taxum 00pa3oM, Npu 3aKIIOYEHUH JOTOBOpa 00 OKa3aHWM YCIYT IO OPraHU3ALMH U
IPOBEJCHUIO OAHKETOB, IPEINPUITHS OOILIECTBEHHOTO MUTAHUS HE BIPABE BKIIOYAThH
B €ro TEKCT YCJIOBHE O TOM, YTO INpPH OTKa3e MOTPEOUTENs OT JaHHBIX YCIYT,
BHECEHHAs] CyMMa IPEOILIaThl BO3BpaTy HE MOMICKUT. McnomHuTens umeeT npaso
IIPETEHI0BaTh POBHO HA Ty CYMMY, KOTOpasi MOKPBIBAET €ro (PaKTUUECKHE pacXoibl B
CBSI3M C HCIOJIHEHUEM JaHHOTo noroBopa. Ilpuuem Bce pacxoipl JOJIKHBI OBITh
MTOATBEPKIAEHBI TOKYMEHTAIBHO.

IHoTpeduTeJab X04YeT B3BECHUTH 0JII0/10

Hcnonaurtens 00513aH MPEJOCTABUTh NOTPEOUTENIO BOZMOXHOCTh MPOBEPUTH 00bEM
(maccy) mnpennaraemod emy npoaykumu (.21 IlpaBwn). Jlng mpoBepku
NOoTpeOuTEeNEM NPABMIBHOCTA MEPHI U Beca MPUOOPETEHHOro OJ1t0/1a HAa TOCTYITHOM
MeCTe JOJKHO OBITh YCTAHOBIIEHO COOTBETCTBYIOIIEE U3MEPUTEIIBHOE 000PY1I0BaHKE
(Bechl).

HapvuieHsl npaBa norpeonTeas

Ilpu napywienuu cpoKo6 UCNOIHEHUA NPeOeapumenbHO20 3aKa3a HA OKa3anue
yciyzu nompeodumenv 6npage no ceoemy 6ul0opy: @) Ha3HAUUTH HCIIOTHUTEIIO
HOBBI CpOK; 6) moTpeboBaTh YMEHbUICHHUS LICHBI 3a OKa3bIBaEMYIO
YCIIYTY; 8) OTKA3aThCsl OT UCIIOJIHEHHUSI IOTOBOpa 00 OKa3aHUU YCIIYTH.

Ecau nompeoumensv ooHapyscum HeOOCMamKu OKA3AHHOU YCIYy2U, MO OH 6 CUJIY
n. 26 Ilpasun enpase no ceoemy 6vioopy nompebdoeamsv: a) 6€3BO3ME3THOTO
YCTpaHEHHsS  HEJAOCTAaTKOB  OKa3aHHOM  yCIyrd,  BKJIOYAas  TPOIYKIUIO
oOIIenuTa; 6) yMEHBIIICHUST TICHBI OKa3aHHOW YCIYTM, BKJIIOYAas TPOIYKITUIO
oO1enuTa; ) 0€3B03ME3IHOT0 MOBTOPHOTO M3TOTOBJIEHUS MPOAYKIIMU OOIIEeNHTa
HaJIC)KAIIET0 Ka4ecTBa.

Taxk, ecau B 01ro7e ObLIIM OOHAPY>KEHBI TOCTOPOHHKME MPEIMETHI (HApUMep, MyXH,
CTEKJIO), TO MOTPEOUTENb BIpaBe MOTPeOOBATH MOBTOPHO OECIIATHO MPUTOTOBUTH
01070 HaJUIeXKAIETO KayecTBa B CPOK, MPEAYCMOTPEHHBIN TOTOBOPOM 00 OKa3aHUU
yCIyTH, KOTOPBIA ObUT HEHaJJeXalle WCIOJIHEH (APYruMU  CIIOBaMH, B
MEePBOHAYAIBHO YCTAHOBIIEHHBIH CPOK).



Ecnu ena nmpocto nmpuroToBsieHa HEKAYECTBEHHO, TO OH HA OCHOBAaHMHM I.I. 2 1. 26
[IpaBun BpaBe MoTpeOOBaTh OE3BO3ME3THOTO YCTPAHEHHUS HEOCTATKOB OKa3aHHOU
YCIyTH, BKJIOYas MNPOAYKIUIO OOIIECTBEHHOTO NHUTaHUs (HAIpUMEpP, pPa3orpeTh,
OXJIQJIUTh, TOCOJIUTh, 10KAPUTH, TOBAPUTH 10 TOTOBHOCTH U T.11.).

Kpowme Bcero npouero, noTpeOuTenb BIpaBe 0TKa3aThCs OT UCIOJIHEHUS 10r0BOpa 00
OKa3aHUU YCIYI'M U TNOTpeOOBaTh IIOJHOTO BO3MELIEHUS YOBITKOB, €CJIH B
YCTaHOBJICHHBIN YKa3aHHBIM JOTOBOPOM CpPOK HEJOCTaTKU OKa3aHHOW YCIIyI'M He
yCTpaHeHsbl ucnoyinureneM. [lorpeduTens Takke BIpaBe OTKA3aThCS OT UCIIOJIHEHHS
JI0roBOopa 00 OKa3aHWU YCIIYTH, €CIM UM OOHapy>KEHbl CYILECTBEHHbIE HEJIOCTATKU
OKAa3aHHOM yCIIYTH WJIM UHBIE CYHIECTBEHHBIE OTCTYIUIEHUS OT YCIOBHUIA TOTOBOPA.

HeoOxomumMo MOMHUTB, 4YTO MCHOJIHHUTENh OOSA3aH HMMETh KHUTY OT3BIBOB U
MPEIIOKEHHM, KOTOpas NpEeNOoCTaBIsSeTCs MOTPEOUTEN0 MO €ro TpeOOBaHUIO, a
NOTPEOUTENIO CIIEIYeT MOJYYUTh Y HCIOIHHUTENS JOKYMEHT, MOATBEPKIAIOIINN
OIJIaTy OKa3aHHBIX yCIYT (KaCCOBBIM Y€K U T.1.).

HpCT€H3I/II/I K HCIIOJIHUTCIIIO YCIIYI JIY4IIC BCCI'O O(i)OpMJ'IfITB IIMCBMCHHO, B ABYX
IK3CMILJIAIpax, Bpydasd OAHMH U3 HUX HCIIOJHUTCIIIO 1104 POCIIUCH (HI/I6O HalIpaBJIAA 110
IIOYTC 3aKa3HbIM IIMCbMOM C YBCOAOMJICHUCM H OIIMCBIO BJIO)KGHI/IH).

JIro0oii moTpeduTesb B CJyyae HApPyILIeHHMsl €ro NMpaB NPHU NPeA0CTABJIECHUH
YCJIYTr 00IEeCTBEHHOT0 MUTAHUS MOKET 00PATUTHCA ¢ NMHUCbMEHHOM Kay1000ii B
COOTBETCTBYIOIIHE HAI30PHbIE OPTraHbI:

o VYmpanenue PocnorpeOHam3opa mo cyowekty Poccuiickoit ®Deneparuu
(TeppuTOpHATIBLHBIC OT/ICIBI B aIMUHUCTPATHBHBIX OKPYTax);

o JlemapTamenT TOprosiu u yciyr cyobekra Poccuiickoit @eneparuu;

o IIpokyparypa (Haa30p 3a coOMI0IeHrEeM 3aK0oHO1aTeNIbcTBa PD).

HauanbHuK TeppUTOpUATIEHOTO OTAEa

VYnpasnenus PociotpebHamazopa

o Jlenunrpaackoi obsactu

B [Ipuo3epckom paiione H.Jl. Huxkurenko



